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Changes in baggage policy for Star Alliance members

Dear Ladies and Gentlemen please, find below the information about changes in baggage
policy for Lufthansa and its partners.

Starting from 1% of June 2011 Lufthansa implements new baggage policy for free checked
baggage.

The amount of free checked baggage will be defined with class of service in which the
ticket was bought and with Miles & More status (for certain cases):

e Economy - 1 bag for 23 kgs
e Business - 2 bags for 32 kgs
e Firs — 3 bags for 32 kgs

These rules will be valid all destination excluding several exceptions*.
Also sky equipment bag will also remain available for free transportation**.

The same baggage policy will be also implemented for Austrian Airlines (from 01/06/11), Brussels
Airlines (from 01/07/2011) and after further notice for BMI and SWISS.

*Special conditions are valid for passengers travelling to Japan, Western, Eastern and Central
Africa: for economy class of service — 2 bags for 23 kgs; travelers who start their journey in
Brasil are allowed to carry 2 bags for 32 kg.

** Not valid for Northern Atlantic destinations.

With best regards,
Your CWT Team.
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